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Abstract

This study carried out the intervention of using behavior journals and self-monitoring sheets combined with
interviews with nurses on Patient A who, accompanied with his loud complaints of, “Watch out, it’s (my urine
is) leaking,” in the psychiatry chronic phase ward, could not take action in the way he wished (coping behavior),
and aimed to make clear this progress (changes in self-understanding, self-control, self-efficacy, coping
behavior, etc.) and the viewpoint of the nurses’ involvement. As a result, the progress was able to be divided



into four periods: [The time period where Patient A began to show what he could do], [The time period where
he could verbally express his own embarrassments and failures], [The time period where he held the ambivalent
feelings of rises in confidence and uneasiness through experiences of success] and [The time period where he
could look back on himself and display coping methods]. The following became clear as the viewpoint of the
nurses’ involvement in each period. (i) Acceptance and sympathy of understanding towards suffering led to the
self-recognition of the “Watch out, it’s leaking” feeling of Patient A. (ii) The support towards indecision or
ways of thinking organized the feelings of Patient A and led to the understanding of the necessity of coping
behavior. (iii) The praise for experiences of success and positive feedback led to the attainment of the sensation
of being able to believe oneself towards Patient A’s hopes. (iv) The recognition of the abilities one had and the
involvement of thinking about solutions together became Patient A’s attainment of coping behavior and led to
hope. Tottori J. Clin. Res. 10(2), 59-69, 2018
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