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Care for patients unable to communicate verbally
— Learning by comprehending thoughts —
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Abstract

Many patients with severe motor and intellectual disabilities have difficulty with expressing their intentions
verbally. Patient C aged in her 60s has experienced sequelae of smallpox vaccine-induced encephalitis and with
disturbance of speech, athetoid quadriplegia, and parkinsonism. She is unable to speak. She therefore expresses
her thoughts by writing letters with her finger on her right shoulder. However, she was unable to convey her
thoughts well and would get irritated frequently. So we tried to communicate with her by understanding her
complaint and comprehend her thoughts so that she can feel joy and happiness and change her mood to live
happily with a smile on her face. To this end, we recommenced to use the Talking Aid (Talking Aid Light,
Namco) that she had conducted previously. By providing care through a consistent method, patient C became

able to relax and communicate using the Talking Aid (Talking Aid Light). Furthermore, patient C became able



to communicate well even by writing letters with her finger on her right shoulder. We therefore believe that the
patient’s competency can be fully drawn out by facing the patient and providing closer support. The patient
showed comfortable expression, and we could build a relationship of trust. Tottori J. Clin. Res. 10(3), 124-127,
2018
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