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Consideration of better interaction with patients on admission

— Reviews of videos demonstrating scenes of ward nurses treating patients on admission —
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Abstract

Nursing taff on wards for recovery rehabilitation need to continuously support patients suffering from
cerebrovascular disorders until their discharge. To establish the warm relationship with patients needed for
support, better interaction on admission is particularly important. The aim of our present study was to promote
better interaction. To address this, we developed three different scenes that demonstrated ward nurses treating
patients on admission and recorded these scenes on video tapes. Then, 32 staff members of the Recovery
Rehabilitation Ward in Hospital A watched the video tape recording and evaluated twice whether the nurses in
the scenes had good interactions with patients on admission, regarding several issues that were listed as ideal
way to treat patients. In the first evaluation, several ideas to improve interaction were raised. The three video
tape recordings were edited, taking these ideas into account. The second evaluation was performed by watching
the edited video tape recording. Comparison of the first evaluation with the second led us to the conclusion that,
in the second video tape recording, the nurses had better interaction with patients, particularly deep bowing at
45° angle on introduction by the nurse in charge of taking care of new patients, greeting the patient’s family,
and self-introduction by the nurse. In conclusion, evaluation using such video tape recordings is useful for ward
nurses to have better interaction with inpatients. Tottori J. Clin. Res. 5(1), 13-22, 2013



