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Abstract

The purpose of this study was to elucidate what made patients in the recovery phase in the acute psychiatric
ward have "experiences that made them feel heard and understood by nurses." Semi-structured interviews were
conducted on four patients hospitalized in Ward B on "experiences that made patients feel heard and
understood by nurses" to conduct quantitative analysis. We extracted four categories from the interviews: [1.

Nurses' natural attitude and approachability], [2. Being cared about and spoken to by the nurses], [3. Having



feelings understood by the nurses] and [4. Interactions that encouraged patients to take time before reflecting
on the self] . These results indicated that having friendly interactions with approachable and interested nurses,
and having experiences that made them feel understood or which increased their self-understanding were
conducive to "experiences that made patients feel heard and understood by nurses." Tottori J. Clin. Res. 8(2),

136-141, 2017
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