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Abstract

In Ward A of Hospital B, we perform daily life activity support as part of our nursing plans in order to
increase communication and to promote understanding of patients’ individuality and characteristics. Nurses
with little experience providing nursing services to children and persons with severe motor and intellectual

disabilities, including new nurses, are unable to provide support when they notice slight changes in patients or



responses that differ from normal and they are confused as to how to deal with such situations. This study
elucidated differences between new nurses (nurses hired this fiscal year to work in Hospital B) and experienced
nurses (nurses with at least 10 years of overall experience and at least 4 years of experience in this Ward A) in
terms of how they ascertain and determine patients’ responses to the support they provide to patients who have
difficulty with meals. This study was conducted in order to obtain data that could be helpful to education
programs for new nurses. The two subjects — one new and one experienced nurse — were asked to answer
questions about their past nursing behaviors. The results indicated that although both new and experienced
nurses perceive situations in the same way, their subsequent judgments and interventional procedures differed.
New nurses found it difficult to find ways of providing support that were appropriate to changes in patients. It
is important to include in new nurse education programs the thoughts of new nurses and their reflections that

are focused on dealing with and providing support to patients. Tottori J. Clin. Res. 9(1), 24-31, 2017
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