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Abstract

This study examined the intentions of nurses with 3 years of experience (of both nursing and psychiatry)
when managing patients with a higher risk of violence. The data of 2 nurses obtained through role-play and
interviews were qualitatively analyzed and classified into 36 codes, 11 sub-categories, and 3 categories. When
listening to patients, the nurses sat in a chair, with the [intention of staying close and showing empathy], rather
than directly facing them. They also treated patients with anger in a calm manner to avoid stimulation, as
represented by [intention of controlling patients’ anger]. The [intention of protecting oneself] explains that the



nurses also adopted measures to avoid patients’ violent behavior, such as keeping a distance, while being aware
of the possibility of an insufficient understanding of their backgrounds to produce some risk of their violent
behavior. These categories summarize the intentions of the nurses with 3 years of experience when managing
patients with a higher risk of violence. Tottori J. Clin. Res. 9(2), 103-108, 2017
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