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Creation of a manual to educate novice medical social workers (MSWSs)
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Abstract

With the expansion of hospital services, including shifting long-term psychiatric care from hospitals to
communities (closing psychiatric wards) and opening new wards conforming to the Medical Treatment and
Supervision Act (MTSA), an increasing number of medical social workers (MSWs) are being allocated.
However, due to the unavailability of basic guidelines on the scope of their practice and support methods to be
used by them, the contents of their services, particularly consultation services, vary, as hospital services have
expanded, and the role of community-based medical liaisons expected in- and outside hospitals has changed.

In the study hospital, a working group (WG) was launched in 2017 to establish MSW education systems,
with the goal of creating a manual to educate novice MSWSs within the same year. The WG conducted a
questionnaire survey, involving employees of the hospital to clarify differences in the recognition of MSW
services between MSWs and other professionals, as well as the latter’s expectations of the former.

The results reconfirmed the necessity of establishing basic guidelines on the scope of MSW practice and



support methods to be used by MSWs, and establishing systems to educate all MSWs, including novices. They

also clarified other challenges, such as enhancing the recognition of MSWs as a type of professional and their

practice, and reviewing and organizing MSW services. Tottori J. Clin. Res. 9(2), 131-142, 2017
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