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Abstract

Information sheets for children and persons with severe motor and intellectual disabilities used in Ward H of
Hospital G have not been useful. To make the sheets informative, we first conducted an attitude survey for
nurses in Ward H, which consisted of several questionnaires about the information sheets, as follows: (i)
purpose of use, (ii) frequency of use, (iii) informativeness, and (iv) problems to be improved, and (v) sources of
basic information on inpatients. By analyzing the answers to this survey, we noticed three issues: 1. inability to
assess the medical condition of inpatients; 2. potential for inpatient information to disappear or become
obscure; 3. inability to understand the most important problems of inpatients. We improved the information
sheets by the addition of several statements related to the aforementioned three issues, and investigated this
improvement with an auditing developed by Iwai. As a result, to make the sheets for inpatients sufficiently
informative, it is recommended to write clearly and to specify the necessary issues related to the
aforementioned three issues, with the intention to communicate with staff members on the ward, rather than
oral transmission. Tottori J. Clin. Res. 2(2), 165-173, 2009
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